
14 November 2014

Dear Sir / Madam,

We are pleased to inform that we will be organizing a full day Workshop on the 
abovementioned topics as below: 

Thursday, 11 December 2014: 9.00 am – 5.00 pm 

Ballroom 3, Hotel Maya Kuala Lumpur.

This session should attract Managers, Senior Executives and Executives of Claims 
Department for Life and General Insurance companies and Takaful operators. It will also be 
informative for Underwriting Department, marketers and regulatory bodies.

…2/-

WORKSHOP ON:

REVIEW OF THE CIVIL LAW (AMENDMENT) ACT 1984 AND PASSENGERS'

LIABILITY & DEFINITION OF "ROAD" UNDER RTA BY MR S. SANTHANA DASS

DATE & TIME

VENUE

PARTICIPANTS



    
       WORKSHOP – THURSDAY, 11 DECEMBER 2014 – HOTEL MAYA, KUALA LUMPUR

________________________________________________________________________

Mr Santhana Dass, the managing partner of Ms. Dass, Jainab & Associates. He has been 

involved in insurance work for more than 30 years and is the legal advisor of many general 

and life insurance companies. He is a member of the Chartered Institute of Insurance (U.K.), 

the Malaysian Institute of Insurance and is an Associate Member of the Chartered Institute of 

Arbitrators U.K.  

He has written four (5) books entitled “The Insurance Act 1996 – Its Impact of Life 

Insurance”, “Law of Life Insurance in Malaysia 2nd edn”, “Personal Injury Claims”,  “General 

Principles of Malaysian Contract Law” and the “Law of Motor Insurance”. He was the 

contributing editor of The Annotated Statutes of Malaysia in respect of the Insurance Act 

1996. 

: RM600.00 per participant

: RM800.00 per participant

Local Every 3 participants registered - 1 complimentary seat 

Regional Every 1 participant registered  - 1 complimentary seat

Every 5 participants registered - 1 complimentary seat

SPEAKER’S PROFILE

MR S. SANTHANA DASS

WORKSHOP CONTENT 

PARTICIPANT FEE

NICS Members

NON – Members

Complimentary Seat Entitlement:

Members

Non-Members

(Refer attached)
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________________________________________________________________________

The Registration Form is attached herewith. 

Kindly complete and email to < > / 

Please submit the completed registration form and the full payment by 

If you require any further information or clarification, please do not hesitate to contact       
Ms Thya at 03-2692 4022 or email at

Thank you.

Yours very truly

Executive Secretary 

REGISTRATION

CLOSING DATE 

Friday,                   
28 November 2014.

FURTHER INFORMATION 

We look forward to your early registration.

NANCY MALAR

neethya.kalyani@my.gt.com <nancy.malar@my.gt.com>

<neethya.kalyani@my.gt.com> / 
<nancy.malar@my.gt.com>.

(The registration will be confirmed upon receiving the full payment)



   NATIONAL INSURANCE CLAIMS SOCIETY

WORKSHOP ON:

REVIEW OF THE CIVIL LAW (AMENDMENT) ACT 1984 AND PASSENGERS' LIABILITY &
DEFINITION OF "ROAD" UNDER RTA

BY MR S. SANTHANA DASS

HOTEL MAYA, KUALA LUMPUR

THURSDAY, 11 DECEMBER 2014

SPEAKER TOPIC

MR S. SANTHANA 
DASS

CONTENTS

1. The Pre-Requisites

(a) The requirement of ‘good health’

(b) The Plaintiff or deceased must not be more than 55 years

(c) ‘Must be earning’ rule

(d) Meaning of ‘dependent’

(e) Persons who are entitled to bereavement

(f) The multiplicand

(g) The multiplier

2. Other Issues

(a) Living Expenses

(b) Pre-trial and post-trial loss – whether applicable

(c) Loss of earning capacity

(d) Non-deductible sums

(e) Nursing care, cost of prosthesis etc

(f) Multiplier for nursing care, cost of prosthesis etc

3. Passengers' Liability And Definition Of "Road" Under RTA
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