nics

nafional insurance & fokaful claims society

Dear Sir / Madam,

SEMINAR ON :
UNDERWRITING & CLAIMS - CONSEQUENTIAL LOSS / BUSINESS INTERRUPTION BY
MR JAMES ONG KEAT JIN

We are pleased to inform that we will be organizing one day Seminar on the abovementioned
topics as below:
DATE & TIME

Friday, 13 October 2017: 9.00 am — 5.00 pm

VENUE

Pullman Kuala Lumpur City Centre Hotel

PARTICIPANTS

This session should attract all Claims personnel, Underwriters, Risk Surveyors and Assessors,
Loss Adjusters, Brokers, In-house Counsel, Risk Managers, Compliance Personnel and etc.

INTRODUCTION

Consequential Loss insurance is a class of insurance which is increasingly being purchased
by policyholders, Small and Medium Enterprises and Large Corporates to protect the loss of
earnings following a fire or Insured peril. The objective of this seminar is to examine the theory
and practice of this class of cover, calculating the sums to be insured and examine case
studies and current claims issues arising from this clause of insurance.



SPEAKER’S PROFILE
MR JAMES ONG KEAT JIN

James Ong, ANZIIF(Fellow), F.C.L.I.,, F.M.LI., F.C.I.L.A., FCLA, Fuedie-Elae., is the Chief
Executive Officer/Managing Director of the Maphilindo International Sdn Bhd. He is a
Chartered Loss Adjuster and has considerable experience in dealing with major fire,
consequential losses, engineering and liability claims in Malaysia and in parts of Asia. He has
a year’s experience working as a Senior Manager with a leading firm of Insurance Brokers in
Malaysia and has been exposed to many facets of the insurance business.

James has personally handled some very large and complicated fire and consequential loss
claims in excess of RM100 Million and has personally handled some of the larger property
and consequential loss claims in the country.

WORKSHOP CONTENT
SPEAKER TOPIC
> CONSEQUENTIAL LOSS INSURANCE
MR JAMES ONG KEAT JIN e THEORY
MAPHILINDO INTERNATIONAL SDN e PRACTICE AND UNDERWRITING
BHD

» INSURED GROSS PROFIT

e DEFINITION

e CALCULATION OF SUM INSURED

e OTHER FORMS OF COVER AVAILABLE IN
MALAYSIA

» CONSEQUENTIAL LOSS INSURANCE CLAIMS
e CASE STUDIES
e EXAMPLES AND CURRENT ISSUES

PARTICIPANT FEE
NICS Members: RM600.00 per participant

NON — Members: RM800.00 per participant



Complimentary Seat Entitlement:

Local Every 3 participants registered - 1 complimentary seat

Members
Regional | Every 1 participant registered - 1 complimentary seat

Non-Members| Every 5 participants registered - 1 complimentary seat

REGISTRATION
The Registration Form is attached herewith.

Kindly complete and email to <neethya.kalyani@my.gt.com> | <nancy.malar@my.gt.com>

(The registration will be confirmed upon receiving the full payment)

CLOSING DATE

Please submit the completed registration form and the full payment by Friday, 29 September
2017.

FURTHER INFORMATION

If you require any further information or clarification, please do not hesitate to contact Ms Thya

or Ms Nancy at 03-2692 4022 or email at <neethya.kalyani@my.gt.com> /
<nancy.malar@my.qgt.com>.

We look forward to your early registration.

Thank you.



